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--------- OHA (Oregon Health Authority) Resources --------- 
 

MMIS (Medicaid Management Informa�on System) 
MMIS is the State of Oregon’s Medicaid Provider Portal and offers providers a variety of 
Medicaid-related details and resources.  
 

 
 
 
Two common func�ons of MMIS include: 

 
1. Verifying eligibility and a member’s assigned CCO (Coordinated Care Organiza�on) 

 
a. Please note: If a member is assigned to “Health Share of Oregon” CCO, providers 

will need to use PH Tech’s CIM (Community Integra�on Manager) to confirm 
which IDS (Integrated Delivery System) or ICN (Integrated Community Network) 
the member is assigned to within the CCO:  
 

Medical Health Plan ICN IDS 
CareOregon X  
Kaiser Permanente  X 
OHSU Health  X 
Legacy Health/PacificSource  X 
Providence Health Assurance  X 

 
2. Reviewing the Priori�zed List  

a. The Priori�zed List is used to confirm if the Oregon Health Plan considers a 
service as “covered.”  

b. Refer to the appropriate Health Plan to confirm if authoriza�on is required.   

 

http://careoregon.org/
https://www.or-medicaid.gov/ProdPortal/Home/tabId/36/Default.aspx
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--------- OHA (Oregon Health Authority) Resources --------- 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MMIS Links & Training Informa�on 

Review OHA’s many helpful MMIS tutorials & guides on their website, including those 
listed below.  

• MMIS Home Page – access login, tutorials, and more! 
• Help Page: OHP Eligibility Verification (OHA) 
• How-To: Verify OHP Eligibility & Enrollment Fact Sheet (OHA) 
• How-To: Checking Eligibility in MMIS (OHA) 
• MMIS Desk Reference (OHA) 

 

http://careoregon.org/
https://www.oregon.gov/OHA/HSD/OHP/Pages/webportal.aspx
https://www.oregon.gov/OHA/HSD/OHP/Pages/Eligibility-Verification.aspx
https://www.oregon.gov/oha/HSD/OHP/Tools/Eligibility-Enrollment-Fact-Sheet.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Portal-Eligibility-Enrollment.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/he3161.pdf
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--------- Health Share & PH Tech Resources --------- 
 
CIM (Community Integra�on Manager) 
A�er October 1st, 2023, CIM can be used for two primary func�ons: 
 

1. Check claim & authoriza�on status for dates of service PRIOR TO September 30th, 2023. 
 

2. Verify health plan assignment. Under Health Share of Oregon, members may be 
assigned to one of the health plans listed below. 

a. NOTE: CareOregon is the only Behavioral Health plan within Health Share of 
Oregon. 

 

 
 
 
****CIM will continue to display health plan assignment - critical to providers billing the correct 
plan for services. 
 

 
 
 
 
 
 

http://careoregon.org/
https://signin.phtech.com/IdentityServerWeb/core/login?signin=122861adabeb16e25327a3923692ef25


 

315 SW Fi�h Ave, Portland, OR 97204  |  800-224-4840  |  TTY 711  |  careoregon.org 

--------- Health Share & PH Tech Resources --------- 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CIM Links & Training Informa�on 

Review Health Share and PH Tech’s many helpful CIM tutorials & guides on their websites, 
including those listed below.  

• Guides, tutorials, and tickets requests (PH Tech) 
• FAQ: Health Share Online Provider Portal (CIM) 
• CIM User Manual (PH Tech) 
• CIM Login Page 

http://careoregon.org/
https://help.phtech.com/
https://www.healthshareoregon.org/storage/app/media/documents/For%20Providers/Provider%20Portal/HS_WebPDFs_ProviderPortal.pdf
https://www.healthshareoregon.org/storage/app/media/documents/For%20Providers/Behavioral%20Health%20Resources/The%20Pathways%20Provider%20Manual%20-%20authorization%20guides%20-%20forms%20-%20and%20more/CIM%20and%20Claims%20Forms/CIM-User-Manual.pdf
https://signin.phtech.com/IdentityServerWeb/core/login?signin=2c42343fa5496ddcf5944d97fa65a458
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--------- CareOregon Resources --------- 

 
OneHealthPort (OneHealthPort Single Sign-On) 
OneHealthPort has two primary func�ons: 

 
1. Physical and Behavioral Health providers register with OneHealthPort for a CareOregon 

Connect account. 
 

2. OneHealthPort is a Single Sign-On applica�on that allows users to sign-in with one login 
and toggle between mul�ple health plan provider portals, such as the ones listed below: 
 

 
 
 
 

 

OneHealthPort Links & Training Informa�on 

Review OneHealthPort’s many helpful tutorials & guides on their website, including those 
listed below.  

• How-To: Register Your Organization (OneHealthPort) 
• FAQ: OneHealthPort’s SSO 
• SSO Landing Page (OneHealthPort) 

http://careoregon.org/
https://www.onehealthport.com/sso
https://www.onehealthport.com/sso/register-your-organization
https://www.onehealthport.com/sso/frequently-asked-questions
https://www.onehealthport.com/sso
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--------- CareOregon Resources --------- 

 
 
CareOregon Connect (Online Provider Portal) 
Our provider portal allows 24/7 access to: 

 
• Check claim status & review remittance advice 

 
• Submit & view authorizations  

 
• Check eligibility & member information (including PCP assignment) 

• NOTE: Eligibility is limited to members assigned to Jackson Care Connect, 
Columbia Pacific, and Health Share members assigned to CareOregon 

 
• Search and verify ICD-10, CPT, HCPC, revenue codes and modifiers 
 

 
 
 
 

 

CareOregon Connect Links & Training Informa�on 

Review CareOregon’s many helpful tutorials & guides on our website, including those 
listed below.  

• Tutorial videos & documents (CareOregon) 
• SSO Landing Page (OneHealthPort) 

http://careoregon.org/
https://www.careoregon.org/providers/physical-health-providers/provider-portal
https://www.careoregon.org/providers/physical-health-providers/provider-portal/provider-portal-tutorials
https://www.onehealthport.com/sso

