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CareOregon

MMIS (Medicaid Management Information System)
MMIS is the State of Oregon’s Medicaid Provider Portal and offers providers a variety of
Medicaid-related details and resources.

MMIS PROVIDER PORTAL
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Home Contact Us Directory Search Clients Account Providers

Security Information
Warning: Use of this network is restricted to authorized users only and must comply with Oregon Health Authority privacy and

security policies. User activity may be monitored and/or recorded. Anyone using this network expressly consents to such

monitoring and/or recording. BE ADVISED: if possible criminal activity is detected, these records, along with certain personal

infi i may be ided to law enfi officials.

‘Call Provider Services at (800) 336-6016 for password resets and to report problems while using this site.

Report security and privacy incidents to the DHS |OHA Information Security and Privacy Office at (503) 945-6812.

Welcome to the Medicaid Portal web site!

Providers - Login to set up your Web portal accounts and verify eligibility for QHP clients

More information about CCO 2.0, including questions and answers

Providers - What you need to know about the Web portal

Two common functions of MMIS include:

1. Verifying eligibility and a member’s assigned CCO (Coordinated Care Organization)

a. Please note: If a member is assigned to “Health Share of Oregon” CCO, providers
will need to use PH Tech’s CIM (Community Integration Manager) to confirm
which IDS (Integrated Delivery System) or ICN (Integrated Community Network)
the member is assigned to within the CCO:

CareOregon X
Kaiser Permanente

OHSU Health

Legacy Health/PacificSource

Providence Health Assurance

X | X | X X

2. Reviewing the Prioritized List
a. The Prioritized List is used to confirm if the Oregon Health Plan considers a
service as “covered.”
b. Refer to the appropriate Health Plan to confirm if authorization is required.
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http://careoregon.org/
https://www.or-medicaid.gov/ProdPortal/Home/tabId/36/Default.aspx

=

CareOregon

315 SW Fifth Ave, Portland, OR 97204 | 800-224-4840 | TTY 711 | careoregon.org


http://careoregon.org/
https://www.oregon.gov/OHA/HSD/OHP/Pages/webportal.aspx
https://www.oregon.gov/OHA/HSD/OHP/Pages/Eligibility-Verification.aspx
https://www.oregon.gov/oha/HSD/OHP/Tools/Eligibility-Enrollment-Fact-Sheet.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Portal-Eligibility-Enrollment.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/he3161.pdf
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CIM (Community Integration Manager)
After October 1st, 2023, CIM can be used for two primary functions:

1. Check claim & authorization status for dates of service PRIOR TO September 30th, 2023.

2. Verify health plan assignment. Under Health Share of Oregon, members may be

assigned to one of the health plans listed below.
a. NOTE: CareOregon is the only Behavioral Health plan within Health Share of

Oregon.
L]
Our Family of Plans =
KAISER
Car‘eOr’egon‘ £ Z PERMANENTE.

Our network gives you access to more great care through
Health Share. You can choose between CareOregon, Kaiser 4 OHSU
Permanente, Legacy Health PacificSource, OHSU Health, and . © |Vl Health
Providence Health Assurance. H&EE’?‘! PacificSource: -

PROVIDENCE

Health Assurance

**%*CIM will continue to display health plan assignment - critical to providers billing the correct
plan for services.

Exit to Main Man

Lkt Mamne S5M: Insurance Carrier:  Heath Saare of Oregon

Folicy Mamber: HS5123455 Eligilsility

4 record(s) found matching that criteria.

Patiant DOE Carrier Palicy #  Effective Date Tarm Date
[ | USER. TEST | 01/01/2001 | Health Share/CareOregon | H5123456  August 1, 2012 | December 31, 2012
[ | USEE. TEST | 01/01/2001 | Heakh Share/Clackamas MH |H5123456  August 1, 2012 | December 31, 2012
[...] | USER, TEST | 01/01/2001 | Haatth Share/kasar H5123456 January 1, 2013
[ | SR, TEST | 01/01/2001 | Health Share/Cladcamas MH | MS123456 January 1, 2013
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http://careoregon.org/
https://signin.phtech.com/IdentityServerWeb/core/login?signin=122861adabeb16e25327a3923692ef25
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http://careoregon.org/
https://help.phtech.com/
https://www.healthshareoregon.org/storage/app/media/documents/For%20Providers/Provider%20Portal/HS_WebPDFs_ProviderPortal.pdf
https://www.healthshareoregon.org/storage/app/media/documents/For%20Providers/Behavioral%20Health%20Resources/The%20Pathways%20Provider%20Manual%20-%20authorization%20guides%20-%20forms%20-%20and%20more/CIM%20and%20Claims%20Forms/CIM-User-Manual.pdf
https://signin.phtech.com/IdentityServerWeb/core/login?signin=2c42343fa5496ddcf5944d97fa65a458
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OneHealthPort (OneHealthPort Single Sign-On)
OneHealthPort has two primary functions:

1. Physical and Behavioral Health providers register with OneHealthPort for a CareOregon

Connect account.

2. OneHealthPort is a Single Sign-On application that allows users to sign-in with one login
and toggle between multiple health plan provider portals, such as the ones listed below:

@ R ASURISZ: o €z > careOregon
£ e commmT s ] :Fi i
’T'(\Cig na. {: oM eoardingied care: : First Choice Health.
) InterCommunity 7 4 uses pesnanene. 4 ouseR pERMANENTE.
{a;."t health nEt Health Network CCO Souttwest Washington
#LifeWise # LifeWise # LifeWise moda
Jee ! : PREMERA |
llous Optum  ©pacificsource e
PREMERA| & @ PREMERA | .., PROVIDENCE DO )
R = Health Plans Provider>ye
2§ Regence ¥ Regence % Samaritan Health Plans StLuke’s’
P sERrLEmE - Health Plan
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http://careoregon.org/
https://www.onehealthport.com/sso
https://www.onehealthport.com/sso/register-your-organization
https://www.onehealthport.com/sso/frequently-asked-questions
https://www.onehealthport.com/sso
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CareOregon Connect (Online Provider Portal)
Our provider portal allows 24/7 access to:

Check claim status & review remittance advice

Submit & view authorizations

Check eligibility & member information (including PCP assignment)

o NOTE: Eligibility is limited to members assigned to Jackson Care Connect,
Columbia Pacific, and Health Share members assigned to CareOregon

Search and verify ICD-10, CPT, HCPC, revenue codes and modifiers

Home | Log Qut
Logged In:
Role: Office Staff - Auth Submission

CareOregon

Referral & Authorizations
[ Search by Request Number ]

Advanced Search
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http://careoregon.org/
https://www.careoregon.org/providers/physical-health-providers/provider-portal
https://www.careoregon.org/providers/physical-health-providers/provider-portal/provider-portal-tutorials
https://www.onehealthport.com/sso

