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Your screens may differ slightly due to 
permission/security level. 1 



Connect is updated 
daily for claims and 
eligibility data and 
every 2 hours for 

authorization data . 
Your screens may differ slightly due to 

permission/security level. 2 



By using the Eligibility 
function, staff can find and 
print information on a 
member’s: 

•Eligibility dates 
•Address 
•Phone number 
•Date of birth 
•Benefit plan information 
•Assigned PCP 
•Other insurance (if 
applicable) 
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The Search Eligibility screen 
allows staff to search on a 
member by: 

•Name (last name alone or 
with all or partial first name) 
•Member ID 
•Social Security Number 

 
Staff can also filter by eligibility 
and/or birth dates. 
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The Eligibility Search Results screen lists all the 
possible matches to the criteria entered in the previous 
screen. If there are too many results, add more detail 
to your search criteria. 

Members who have primary and secondary coverage 
with CareOregon will show as two separate lines. The 
one with COA at the end of the ID is the primary. 

Dates in red indicate lapsed coverage. 

Click on the member’s name to see their details. 
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The Member 
•Name 
•Date of birth 
•Gender 
•Member number 
•Address 
•Phone number 
•PCP name 
•Plan effective dates 
•Plan name 

 
•Any other insurance 
information 
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The Claim and 
Remittance Advice 
screens are on the same 
link. 

Your screens may differ slightly due to permission/security level. 8 



Your screens may differ slightly due to 
permission/security level. 

The screen defaults to 
Claim Status Search. 
 
Claims can be searched 
in a variety of ways. 
 
The quickest is to use 
the claim number. 
 
You can also use the 
member’s name or ID 
number, a patient 
account number (if 
billed on the claim), or 
provider name in 
conjunction with a date 
of service. 
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permission/security level. 

Scroll down for the search results. 

You can sort by clicking on any of 
the blue, underlined column 
headings. 
 
This screen can be exported to Excel 
or PDF or printed. 
 
Click on the blue, underlined claim 
number to see the claim detail. 
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The Claim Detail screen 
includes the received date, the 
diagnosis billed, the lines of 
service and how they were 
adjudicated. This screen can be 
printed. 
 
Any HIPAA remark codes or free 
form messages are listed under 
Claim Note. 
 
Click on the blue, underlined line 
number to go to the Line Detail 
Screen 
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The Claim Line 
Information screen 
gives detailed information 
on the individual line 
selected. 
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Select Claim/Remittance 
Advice from left hand 
menu. 
 
Click on the tab at the top 
of the Claim 
Status/Remittance 
Advice search screen to 
select Remittance Advice 
(RA). 
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There are a variety of 
ways to find your RA: 
•By Provider criteria 
•By Patient criteria 
•By Check or Claim 
number 
•By Date 
•Or by any 
combination of the 
above options. 
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The RA Results screen may be several 
pages long depending on the search 
criteria entered. 
 
Again, you can sort by clicking on any of 
the blue, underlined column headings. 
 
Click on the blue, underlined check 

Yonuruscrmeenbs meary ditffoer slsigehtley duce ltao  ims listed on the RA. 
permission/security level. 
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The Check Level screen 
lists all the claims and 
their service lines that 
were associated with that 
check. 

For easier navigation use 
the Sort By drop down to 
get to the desired data. 

Clicking on the blue, 
underlined Claim Number 
will take you to that claim 
in the Claims Status 
screen. 
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Claim Detail screen 
linked via Remittance 
Advice is the same 
screen as when searching 
under Claims. 



Select Authorizations from 
the left hand menu to get to 
the Authorization Search 
Screen. 
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The Authorization Search 
screen allows a variety of 
search criteria, including by 
member, Requesting or 
Servicing Provider as well as 
by Authorization Number 
(listed as Request Number 
on the screen). 

The search results are limited 
to authorizations where the 
user has security access for 
either the Requesting or the 
Servicing Provider data. 
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The Authorization Search Results 
screen lists all the results that match 
the search criteria. 
 
NOTE: The status Approved indicates 
that at least one line item was 
approved, there may be line items that 
were denied. To see the status of all 
line items click on the blue, underlined 
Service Request Number Your screens may differ slightly due to 

permission/security level. 20 



The Authorization 
Detail screen lists each 
requested line item and 
it’s status. Units, when 
applicable are in 
parentheses () under 
description. 
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Code Lookup is a very handy 
tool that allows ICD-10, CPT, 
HCPC and Modifier Codes to be 
searched and defined. 
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Select the type of code 
to be searched and 
enter all or part of the 
code number or enter 
a keyword (example: 
diabetes). 
 
There is also a link the 
DMAP MMIS Prioritized 
List to search if the 
diagnosis is above the 
line or pairs (for OHP 
members only; see 
Authorization 
Guidelines for more 
information.) 
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The Search Results list the 
appropriate codes and 
descriptions. You may get 
further detail by clicking any 
underlined, blue hyperlink. 
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Options for Reports 
and/or Member Roster 
are dependant on your role 
and security access. 
You may have both Report 
and Member Roster, just 
Member Roster or none 
of these options. 
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What reports you may or may not 
be able to access is dependant on 
your security access and assigned 
role.  For example, only PCP’s can 
access their own Member Rosters. 
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Search/Select 
the provider (if 
security access 
is greater than 
one). 

Decide on 
columns desired 
by using the Add 
and Remove 
buttons. 

Select the report 
layout. 

kroloffm 
2016-03-30 17:29:22 
-------------------------------------------- 
Clarify data pull is of point in time 
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This PCP only has one 
assigned member. 

They selected to just 
display the name, 
address and phone 
number. 

They also selected that 
the header include 
Selection Criteria and 
date. 
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Options for Document 
Manager are dependant 
on your role and security 
access to reports. If a 
report is generated, it can 
be downloaded from here. 

CareOregon Connect

Document 
Manager

Download 
Reports
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Document Search can 
be used to search 
existing downloaded 
documents. 

Once a file has been 
downloaded it can be 
accessed by clicking on the 
blue underlined link.. 

Document 
Manager

Download 
Reports

CareOregon Connect
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