CareOregon

How to Look up Diagnosis, Procedure and
Modifier Codes in Connect

Code Lookup Method

To look up codes in Connect outside of
an authorization request, click the “Code
Lookup” tab in the left-side navigation
menu to open the “Code Search” page.

On the “Code Search” page, click the
radio button for the type of code you
wish to search for.

You can search for:

e Diagnosis Codes
e Procedure Codes (HCPCS/CPT)
e Modifiers

Diagnosis Code Example
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Welcome to CareOregon< Connect!

ATTENTION

Authorizations:

« Elective inpatient admission authorization requests can now be submitted using the

Connect portal.
« We understand some providers are having i

issues while

authorization requests. If you receive any message that indicates you should
resubmit the request or to try again later, please do not resubmit the request. We
will receive your request when submitted the first time, regardless of the error
message. It would help us troubleshoot these types of issues if you could submit an
email to careoregonconnect@careoregon.org with a screenshot of the message,

please include your first and last name.

1. Select the radio button for “Diagnosis.”
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the highest level of specificity and follow all CMS guidelines.

Fee schedules, reLatwe value units, conversion factors and/or related components are not assigned
not directly or indirectly practice medicine or dispense medical services. The

Click here to access DMAP's MMIS systemn
for the Prioritized List

PLEASE MOTE: Diagnosis and CPT data is informatienal only and does not guarantee payment for services. Services must be coded to
Please refer to plan benefits for further details on guidelines, limitations

CPT only 2023 American Medical Association. All rights reserved.

% the AMA, are not part of CPT, and the AMA is not recommenmng lhav’ use, The AMA
WA assumes no Liability for data contained or not contained herei

CPT is a registered trademark of the American Medical Association.
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2. Type a code or description into the search field, then click “Find.”

Code Search

Search @Dﬂ'agnosis OProcedure OMDdiﬁevI depression | Find |

3. This will populate a list of codes related to your code or description. To view related
codes, click the “View” button in the right-hand column.
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780 Acquired deformity of nose
Claims/Remitiance

309.0  Adjustment disorder vith depressed mood
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3M0  Alzheimers disease View
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2982 Aypical depressive disorder View
Gode Lookup
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29650 Bipolar | disorder, most recent episade (o current) depressed, unspecified View
Referrals/Authorizations

296.40  Bipolar | diorder, most recent episode (or current) manic, unspecified View
Dental care request
- 297 Bipolar I disorder, most recent episode (or current) unspecified View
Refemal/Authorizat .

clemaiRuionzatons 296,80 Bipolar disorder, unspecified view

Administration Cerebral depression, coma, and other abnormal cerebral signs in fetus or newbom View

User Preferences Chronic depressive personality disarder

System Admin Congenital musculoskeletal deformities of skull, face, and jaw View

References Depressive Neuroses

Pages: (1) Results:7

Diagnosis Code Search Related COdeS Help B
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Code Set Code Description Related Codes

309.0 Adjustment disorder with depressed mood

309.3 Adjustment disorder with disturbance of conduct

309.4 Adjustment disorder with mixed disburbance of emotiens and conduct

309.8 Other specified adjustment reactions

309.2 Predominant distur of other emotions as adjustm:

309.1 Prolonged depressive reaction as adjustment reaction

309.9 Unspecified adjustment reaction

Pages: (1) Results:7

Click here to access DMAP'S MMIS system
for the Prioritized List

PLEASE NOTE: Diagnosis and CPT data is informational only and does not guarantee payment for services. Services must be coded to
the highest level of specificity and follow all CMS guidelines. Please refer to plan benefits for further details on guidelines, limitations
and requirements.
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Procedure Code Example

Using the “Procedure” code lookup, you can search by the description of the procedure or by
the specific HCPCS/CPT code. A description may be helpful if you are unsure of the code related
to the service type of your request.

Looking Up Codes While Entering a Request

You can also look up diagnosis and procedure codes while entering an authorization.

Diagnosis Code Search and Select
1. Within the authorization, under the “Diagnosis” section, click the magnifying glass.

Diagnosis

Search and select a diagnosis

2. This will open a new window where you can enter a diagnosis code or description of a
diagnosis code.

Search and select a diagnosis

| Depresssion or F31.1|
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3. After entering a diagnosis code or description, click “Search.” This will generate a list for
you to select from. When you identify the code, click the “+ Add” button, then the
“Close” button.

Search and select a diagnosis

Modify Search v

Postpartum depression

Code F53.0 Code Set ICD10!

Depression, unspecified M
Code F3z.A Code Set ICD10

NEONATAL CEREBRAL DEPRESSION

Code P91.4 Code Set ICD10CM m

Encounter for screening for depression

Code 713.31 Code Set ICD10CM m

Encounter for screening for maternal depression

Code Z713.32 Code Set ICD10CM

L

****Alternatively, you can type directly into the diagnosis field, and Connect will populate
possible options. Click on the one that is most appropriate.

Diagnosis

Search and select a diagnosis

depresq I&]

F33.0 | ICD10CM | MAJOR DEPRESSIVE DISORDER RECURRENT MILD R/
E

F33.1 [ ICD10CM | MAJOR DEPRESSIVE DISORDER RECURRENT MODE

F32.0 | ICD10CM | MAJOR DEPRESSIVE DISORDER SINGLE EPISODE MILD
F32.9 | ICD10CM | MAJOR DEPRESSIVE DISORDER SINGLE EPISODE UNS E

F32.1 | ICD10CM | MAJOR DEPRESSIVE DISORDER SINGLE EPISODE MOD
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Procedure Code Search and Select
1. Within the authorization, under “Requested Procedures,” you will see “HCPCS Code.”
Click the magnifying glass.

Requested Procedures

HCPCS Code

| [a]

2. This will open a new
window where you HCPCS Code
can enter a procedure
code or description of | Benavoral N

a procedure code. [T

3. After entering a procedure code or description, click “Search.” This will generate a list for
you select from. When you identify the code, click the “+ Add” button and then the
“Close” button.

HCPCS Code
Modify Search +

INDIVIDUAL PSYCHOTHERAPY BEHAVIORAL

Code GZ51ZZZ Code Set CD10PCS

BEHAVIORAL HEALTH HOTLINE SERVICE

B
Code HD030 Code Sat HCPCS

INDIVIDUAL PSYCHOTHERAPY COGNITIVE-BEHAVIORAL

Code GZ58ZZZ CodeSet  ICDIOPCS m
THERAPEUTIC BEHAVIORAL SERVICES PER DIEM
Code H2020 CodeSet  HCPCS m

Behavioral and qualitative analysis
Code 92524 Code Set CPT
1-50176 ']
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****Alternatively, you can type directly into the HCPCS field, and Connect will populate possible
options. Click on the one that is most appropriate.

Requested Procedures

HCPCS Code

behavior Iil

H0030 | HCPCS | BEHAVIORAL HEALTH HOTLINE SERVICE

GZ51ZZZ | ICD10PCS | INDIVIDUAL PSYCHOTHERAPY BEHAVIORAL

H0025 | HCPCS | BEHAVIORAL HEALTH PREVENTION EDUCATION SERVICE

H2020 | HCPCS | THERAPEUTIC BEHAVIORAL SERVICES PER DIEM K

GZ58ZZ7 | ICD10PCS | INDIVIDUAL PSYCHOTHERAPY COGNITIVE-BEHAVIORAL

Additional Code Lookup Resources

Medicaid Management Information System (MMIS) - Home (or-medicaid.gov)

CareOregon Provider Handbook — Behavioral Health Provider

CareOregon Provider Manual — Physical Health Provider
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https://www.or-medicaid.gov/ProdPortal/
https://www.careoregon.org/docs/default-source/providers/behavioral-health/bh-provider-manual.pdf?sfvrsn=ed1827b5_8
https://www.careoregon.org/docs/default-source/providers/careoregon-provider-manual-web.pdf?sfvrsn=53df3142_7
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