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CareOregon Connect Job Aid:

Reports and Administrative Functions
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What is CareOregon Connect?

The CareOregon Connect portal is the system that is used by providers to submit authorization
requests to CareOregon. For CareOregon providers, it is accessed via the websites for the lines
of business using the OneHealthPort Login or the Connect Portal Login, depending on the
configuration of the submitting organization.

e Health Share of Oregon
e Jackson Care Connect
e Columbia Pacific CCO

e COA
Car‘eoregon— Select Language | ¥ Q E
Am I Eligible Members Providers Community About us

Provider Portal

Home / Providers / Physical health providers / Provider Portal

Provider support v
( CIM Behavioral Health Portal ) X
Physical health providers v
( OneHealthPort Login Preferred Metro area behavioral health "
Method providers

Pharmacy resources ~
Connect Portal Login

MEDS Ed - Primary care education v

Logging into CareOregon Connect — OneHealthPort or
HealthTrio Login

If you have a OneHealthPort login, access the Connect system using this login.

In some instances, providers may be configured to access the Connect system via HealthTrio
directly. Check with your internal main office contact if you’re unsure how your organization is
setup.

2|Page


https://www.careoregon.org/providers/physical-health-providers/provider-portal
https://jacksoncareconnect.org/for-providers/provider-portal
https://colpachealth.org/for-providers/provider-portal
https://careoregonadvantage.org/providers/provider-portal

I eSS,
Direct Connect Login

1. For those logging on via Connect, you will select “Connect Portal Login.” Be sure to
bookmark this sign-in location in your browser for easier navigation.

Provider Portal

Home / Providers / Physical health providers / Provider Portal

( CIM Behavioral Health Portal )
( OneHealthPort Login )
( Connect Portal Login )"

2. Enter your username and password.
3. Click “Sign In.”

conhect Sign In Customer Service
B Email Customer Service
User ID
© Help
‘ | " 1-877-814-0000
Username
New User Registration
» Provider
» Empl
Password S
» Broker
% Member

R

L Visitor Sign In
Forgot your password? | Forgot your usemame?

Unauthorized use of this sy=iem is strictly prohibited and will be prosecuted to the fullest extent of the law.

Copyright @ 2023 HealthTrio LLC. All rights reserved. WPAT | Privacy Policy | Terms of Use | System Requirements

The technology used to generate this page is protected by US and international patents.

powered by

o HealthTrio™..
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OneHealthPort Login:

1. For those logging on via OneHealthPort, select “OneHealthPort Login.” Be sure to
bookmark this sign-in location in your browser for easier navigation.

Provider Portal

Home / Providers / Physical health providers / Provider Portal

( CIM Behavioral Health Portal )
( OneHealthPort Login ) k
( Connect Portal Login )

2. Enter your username and password.
3. Click “LOGIN.”

neHealthPort

Subscriber ID:

Password:

L - | —

This login page requires that you have registered as a OneHealthPort Subscriber.
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4. Select an Authentication Method, if this is the first time logging in or if you are using a
new computer/browser.

0 Choose an Authentication Method

The site or application you are trying to access requires Multi-
Factor Authentication. Please select an authentication method
from the list below.

For more information visit the MFA page

ONE-TIME PASSCODE GOOGLE AUTHENTICATOR

& Back To Login Page

5. Complete the authentication by:
a. Entering the code sent to your email if you selected “One-Time Passcode” or
b. Completing the Google Authenticator process.
Note: See “One-Time Passcode” example below.

O Passcode Delivery Method

Your passcode is sent to the email associated with your
OneHealthPort account. You can update your email via
Update Personal Information on your Subscriber page

© EMgmmprm—
(h*****k@careoregon
org) View Help

- & = 5 Share to Teams | [3] IRR - Unread/Read 28+ « || search Pl
oo

@ What s this?
“ o o il Your onesme MEA paSSCOde

~ Today E
noreply@onehealthport.com
noleply@onm To O

Your one-time MFA passc...  10:32 AM

Please enter this passcode (1) This sender noreply@onehealthport.com is from outsiggjour organization.

when prompted: 833500 -
Please enter this passcode when prompted| 833500

827 AM

Good Morning

O Enter Passcode

To verify your identity, enter the passcode you received via email

Enter Passcode

[ 833500 g }

‘

E Remember my device for up to 60 days on this browser |

< Back To Login Page
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CareOregon Connect — Claims/Remittance

You can search and view claims and remittance advice via Connect using the
“Claims/Remittance” Option.

Searching Claim Status

Patient Management

Current Patient

r—Claim Status Y |Remittance Advice 1

(None) -
Searches can be performed by claim number OR a combination of date of service(s) and member information

Search Patients
Claim Status Search

Office Management
Eligibility

Member Roster
Code Lookup
Document Manager
Refemals/Authorizations
Dental Care Reguest

Online PCP Change
Request

Administration

User Preferences

cammamer [ @

Date of Service  [4/14/2023 \EIT°|N14#2023 ||‘:|

Patient @ Last Name O wember 1D O Patient Account Number
B patientListy
{Last Name Example - Smith, John)
(ID Example - HPS535555, HP i d)

(SSM Example - 555-55-5555, 444-44-444)
{Medicaid ID Example - AAS5555,AA44444)
(Medicare ID Example - 5555555,4444444)

Provider  ®Last Name Oprovider Tax ID -

{Last Hame Bxample - Smith, John)

Status paid @ pended BB Denicd

Searches can be performed by claim number OR a combination of date of service(s) and

member/patient information.
To search by “Claim Number”:

1. Enter the claim number in
2. Click “Search.”

the “Claim Number” field.

NOTE: Dates of Service will not impact the search so there is no need to adjust these.

Claim Status Search

Claim Mumber

[ Claim # here |1 @

Date of Service

Patient

Provider

Status

[4r14r2023 | E|T°|?f14.rzuz3 | |

® Last Mame ) Member 10 ) Patient Account Mumnber

| | B (patient Lisy) v

{Last Mame Example - Smith, John)

(ID Example - HPS555555, HP4444444)
(53M Example - 555-55-3353, 444-44-444)
[Medicaid ID Example - AARSSES, AA44444)
[Medicare I Example - 5555555, 4444444)

(@)L ast Hame (_Provider Tax ID
| | @

{Last Mame Example - Smith, John)

Paid Pendad Denizd

6|Page



To search by a combination of dates of service and member/patient information or
provider information:

1. Claims by Member/Patient:
a. Enter the appropriate date of service range.

b. Enterin either the patient’s last name, member ID or account number.
Select your desired search parameter’s associated radio button.

Patient @ ast Mame ) Member 1D O Fatient Account Mumber
| | (Patient List) v

{Last Hame Emple - Smitil John)

{ID Example - HP5555555,HP4444444)
({S5M Example - 555-55-5555, 444-44-444)
{Medicaid ID Example - AABBEEE, Addd444)
(Medicare I Example - 5555555, 4444444)

Alternately, in some instances you may be able to select a patient from the
patient list to the left by clicking on the arrow.

patient  ® Last Hame (_ pMember 1D ) Patient

{Last MName Example - Smith, John)
{ID Example - HP5555555, HP4444444)
(S5M Example - 555-55-5555, 444-44-444)
{Medicaid ID Example - AABBRSR, Abddd44
{Medicare |D Example - 5555555, 4444444

(Patient List) w

{Patient List)

c. Optional: If you wish to add additional search parameters, you can filter your
results by status. To filter by status, check the box next to the status(es) you
would like to have included in your search results.

Status Paid Pended Denied

d.

After entering in the member/patient information and selecting them, click

“Search.”
bSErm | Clear
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2. Claims by Provider
a. Enter the appropriate date of service range.
b. Enter in either the provider’s last name (or Organization/Facility) OR
Provider Tax ID. Select your desired search parameter’s associated radio
button.

e ( Provider Tax ID

|2

{Last Mame Example - Smith, John)

c. Optional: If you wish to add additional search parameters, you can filter your
results by status. To filter by status, check the box next to the status(es) you
would like to have included in your search results.

Status Paid Pended Denied

d. After entering in the member/patient information and selecting them, click

“Search.”
b&Erd‘n | Clear
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Viewing Claim Status Search Results

Claim Number Search Results
The initial Claim Status Results will show in a window as shown below. From here you can click
any of the blue hyperlinks to see more details:

1. Click “View” to download the original CareOregon “Check Information Form” (aka
Remittance Advice).

2. Click the “Claim Number” to open the “Claim Status Detail.”

3. From here you can click any of the blue hyperlinks to see more details: Click “View” to
download the original CareOregon “Check Information Form.”

4. Click the “Claim Number” to open the “Claim Status Detail.”

r Claim Status Y Remittance Advi 1

Claim Status Code Crosswalk

» Finalized/Payment = Claim has been paid or considered for payment

« Finalized/Denied = Claim has been considered for payment and denied

« Pend/In Process = Claim is waiting processing for benefit consideration. We will
contact you if additional information is needed to precess your claim.

Pages: (1) Resultsz 1
To Print

Claim Status Search Criteria

claim | ¥17%E

Number

Claim Status Search Results

Clicking here will open the Claim Status Detail window

View Claim Status Patient Patient DOS Provider Billed Paid/Cap. Payment Coinsurance Copay Deductible COE
EOP Number Account Value. Date Amount Amount Amount Amount
0.
View |231715 ] Finalized /Payment l 48672 1 50.00 50.00 27 Jun 50.00 50.00 50.00 50.00
Jun HEALTHCARE 2023
s -
30
Jun PRIMARY
To download 2023 CARE
the original
Claim Totals Ca reOreg on
Check 50,00 50.00 50.00 5000 50.00 50.00
4 Information ’
Pages: (1) Results: 1 Form

If undesired claim results are returned, please modify your search to add or remove search criteria. For more detailed results, select the
claim number for the line level information.

PLEASE MOTE: Claims for dual members will not have the same claim number. Returned results may show both the primary and secondary
claim. Please see our helpful hints for easy ways to identify these claims.

****See below for examples of both forms, along with additional details and report
access methods.
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Check Information Form (aka Remittance Advice)

- J9SA[4,184] L of |
e Page 1 0f 1 X
p— B
315 SW Fifth Avenue . ) J
Portland OR 87204 Check Information Form @ Vierar)
Forwarding Service Requested Ca : regon
Check Information
J95A _'l 2184
PORTLAND OR 97207 Paid Date: 06/27/23
Calculated Payment: §5,276.00
Refund: $0.00
overy: $0.00
Paid: $5.276.00
Claim#: 23172E N \ Control #:
Model: APM, HSO QUALITY INCENTIVE Lol s & = s T % %
Date Calculated Refund Paid
of Service Rate Members Payment Recemed Amount cE;ge
[o6/01.06730/2023 50.00 0 $0.00 50.00 50.00 8079
Claims#: 2317260000 Control #: S
Model: APM, HSO COST OF CARE INCENTIVE L Provider: e — o —— o — -
Dal Calculated Refund Paid Ex
[ of Service Rate Members Payment Recemed Amount Doge
[umiwm 50.00 [] 5000 50.00 $0.00 w079
Claim#: 2317260000 Control #: 488
Model: APM, HSO BEHAVIORAL HEALTH INCENTIVE Provider: = 1 d S E . W &
Date Calculated Refund Paid
of Service Rate Members Payment Recewed Amount (:E.:ge
{wmwmﬂzs $4.00 1319 $5.276.00 $0.00 $5,276.00
Claim#: 23172E4000 Control #: S5
Model: APM, HSO ORAL HEALTH INCENTIVE Provider: - - - R ——
Date Salculated Refund Paid
of Service Rate Members Payment Received Ameunt chf“&e
[num 0873012023 $0.00 o $0.00 5000 $0.00 w078
Explanation Code Summary
ug079  Payment rate $0 due to measure performance of last reporting deliverable or payment suspension per lerms of contract. Member
count not displayed for this payment rate.

Claim Status Detail Window

r Claim Status Y Remittance Advice \

Claim Status Detail for 23172E 7% |

Claim Level Information

Provider Practice
Patient — Patient Account No.
Ref/Auth Number ¢ Claim Recsipt Date 21 400 2023
. " 276.89 : PERSONS ENCOUNTER HEALTH SRVC OTH CIRCUMSTANCES
Diagnosis
Admit Date Discharge Date
SERVICE LINE INFORMATION
Line Status Check/EFT | Payment DOS Adjudicated Procedure Modifier Units Billed Allowed Disallowed Deductible Patient Interest Penalty Paid
Number Date Procedure Amount Amount ount Responsibility
001  Finalized/Payment 27 Jun 1Jun  APMD1 APMO1 0 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00
2023 2023-
30
. Jun
Click to see the 2023
remittance advice s 00 000 5000 50.00 50.00 5000 S0.00 S0.00
detail for this check
i number. L
PAYOR REMARKS

NOTE: To see the “Remittance Advice Detail,” click the blue underlined Check/EFT
Number.
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Remittance Advice Detail

1. On Remittance Advice (RA) Detail form, you can click “RA Report” as shown above. This
will generate a report.

Remittance Advice
Remittance Advice Detail for Check Number { . Total Claims Paid: 4
Check Date Cleared On Total Paid  Total Billed Payor Vendor Name Vendor Address. Tax ID Vendor NPI
27 Jun 2023 $5276.00 $5276.00 CareOregon Inc.
PORTLAND, OR 97207
RA Report
Click here to generate a download of the
Remittance Advice for this check number.
Selected Claim Number 23172E
Provider Patient Patient Account Number Member ID Number
DOS Procedure Modifier POS Units Billed Allowed » »Co- »Co- » Patient Disallowed Interest Sequestration Paid EOP CARC RARC
Withhold Payment | Ded ibili
1Jun  APMO1 % 0 $0.00  50.00 50.00 50.00 50.00 $0.00 $0.00 50.00 50.00 50.00 $0.00
2023
$0.00  S0.00  S0.00 50.00 50.00 50.00 $0.00 5000 S0.00  S0.00 50.00
Totals
»
EOP
CARC

1. Once the below message populates, select, “Click here to go to the Document
Manager” to see your report.

. “four report is available in your Document Manager.
To retrieve repo _
Click here to go to the Document Manager.

2. To open the report, click either “Remittance Advice Report” hyperlink or click
“Download.”

rCulrertDccumentsY Archived Documents }

Document Search:

Search term: Category: Date Range

Document name |M v‘ [ =0 [=|
e/ dd yyyy - mm/ddiyyyy
Owner Status Member

Show All Statuses v

Search Members

Click either to download the
Remittance Advice Report

~~ i BB

Uploaded: 07/14/2023

IREmittanoe Advice Report 20230714-090356.pdf g

Owned By: Careoregon, In Member: Expires: Does Not Expire
. {internal)
voe

Uploaded o3
Download | Archive

Permanently Delete
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Your report will download to your computer so that you can view and/or save the report.

Downloads B Qa - ¥ X

What do you want to do with Remmittance Advice F...

Open Save as ~

Remittance Advice Report
Description  Remittance advice detail for a selected check

|'_ Claim Number  Provider Patient Patient Acct Num Member ID

—— e

;;;;; e, e

F Promase  Wodle PO Unm Blled  Alowss WetoH  CoPapment Cobmsmee  Deducibie  Paberd Hesporaitaly  Dnsbosod  inerest Py Fad  EOP CARC RARC
01 Jn 300 APMOT " ] $000 8000 $00 s600 so $000 so0 $000 $000 so00 s000
| Tolals: %000 o0 S0 s600 sooe s000 $000 5000 gm0 sa00 s000
| Lty
| i
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Searching Remittance Advice

You can search and view remittance advice via Connect using the “Claims/Remittance” Option.

Patient Management

Current Pafient

Search Pafients

Office Management
Eligibility
Member Roster
Code Lookup
Document Manager
Referrals/Authorizations
Dental Care Request

Online PCP Change
Request

Administration

(Nons) -
_ To searchfor a member by name, selection the option By Patient. Enter the last name followed by "," and then

( Claim Status Remittance Advice ]

name.

emittance Advice

By Provider Select Provider
By Patient Select Patient

By Patient Account

By Remittance Advice Check Number I:I
igt igt
By Date Check Date ~ | From: | | I:I Tos | | I:I

Search

Searches can be performed by a Provider (Name), Tax ID, Practice, Patient, Patient Account
Number or Remittance Advice (Check Number or Claim Number). You can also enter a
combination of options to get a more refined search.

1. To search by one or more of the following, follow the steps below.
a. By Provider

a. Click “Select Provider”
b. Typein a name in the “Name” field.
c. Select an Identifier:
= NPl number
=  Provider ID
= UPIN
d. Click “Search”

Search Provider

Name

Identifier

e

Thers ars o Droviders that match the search critsria
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e. Click “Add” next to the appropriate provider to select.

Search Provider

Hame

— Search Results

Identifier
[18¢ | ‘ NPl ~

| Cancet

Search

. <[>
pen If correct, ‘I|

Name v click ADD

OUNSELING SERVICES LLC More Info

b. By TaxID
a. Enter the Tax ID into the “By Tax ID” field.

( Claim Status Y Remittance Advice ]

To search for a member by name, selection the option By Patient. Enter the last name followed by "," and then
the first name.

Remittance Advice

By Provider Select Provider

e TElect Patient

By Patient Account

By Remittance Advice l:l
oy Dae S - Y m—
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c. By Patient
a. Click “Select Patient” and then “Search.”

Remittance Advice

By Provider Select Provider

By Patient Select Pationd | ) TAMMY J x | fipm—

By Patient Account

By Remittance Advice Check Humber w I:l

By Date Check Date | From: | | I:I To: | I:I

b. Select from the options you are given.
= |f you want a more specific search, continue to enter in any/all of the
following before clicking search:
= Typein a name in the “Name” field box: Last, First (3 character
minimum)
= Select an Identifier:
e  Member ID (DMAP#)

o SSN
= Gender:
o Male
e female

= Date of Birth— mm/dd/yy

Search Members

Name

ILast, First

Last, First (3 character minimum
Identifier

O Member D O 55N

|
OwMale O Female [Fate or et
|

mm/dd/yyyy

s | Ry
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d. Patient Account Number - displays all the remittances associated with the member
you selected for your practice.
a. Enterin the patient account number as well as any other desired fields to
find your specific remittance advice.

By Patient Account
Humber

e. By Remittance Advice — displays the specific remittance advice you enter.
a. Click the drop down and select either:
= Check Number — then enter check number in the text box
= Claim Number — then enter the claim number in the text box

By Remittance Advice Check Humber

| Chocl bharmboe |

By Patient Account
Humber |

f. By Date — opens all remittance advices within the date range or date of service.
a. Click the drop down and select either:
= Check Date
= Date for Service
b. Enter the appropriate dates.

gl gl
By Date Check Date w || From: I':I To: |:| I:I
Check Date
S

2. Once you’ve entered details for your desired search parameters, you will click “Search”
to retrieve the results.

3. See Remittance Advice Detail section above for steps on retrieving the results.

16 |Page



CareOregon Connect — Member Roster
Member Roster

A roster for your members/patients can be generated in Connect using the “Report List”
option.

NOTE: You will only have access to your own members.

1. Select “Member Roster” in the left-side menu, and then immediately select the “Report
List” tab at the top of the screen.

Resources

Patient Management

Report List Batch % Status Y Lega ports ]

Office Management

Eligibility

Claims/Remittance : . .
Attention: Primary Care Providers
Authorizations

The member rosters have been enhanced to include new fields: Expected Delivery Da
I Member Roster 1 Date! Please download your rosters as usual. These two new options will be listed und|
¥ for you to select if you are interested in viewing this information.

Code Lookup
- Expected Delivery DateThis date will identify those members who are currently pr|

Document Manager based off of eligibility information provided by the State of Oregon.
Referrals/Authorizations « Auto Assigned DateThis date reflects when the member was assigned to your cli
identify newly assigned members. The Auto Assigned Date captures all PCP assig
Dental Care Request automatically assigned to a clinic by CareOregon and/or those done at the clinics r
Online PCP Change
Request
Please Note: Report data is updated every 24 hours. Report results requested today w|
Administration
References Member Roster

SELECTION CRITERIA

2. Choose one of the three available “Member Roster” report options.

Resources

Patient Management

r Report List Y Batch Report Status Y Legacy Reports 1

Office Management

Eligibility
Available Reports
Claims/Remittance

Report Name Report Description
Authorizations

sl Member Roster by Access List Displays a list of members grouped by selected access list.

Member Roster
s Member Roster by PCP Displays a list of members grouped by a selected provider.

Code Lookup

Member Roster by Practice Displays a list of members grouped by a selected practice.
Y play: grouped by p
Document Manager Referral Authorization Report Provides a list of Referrals_Authorizations
Referrals/Authorizations Remittance Advice Report Provides the ability to print the remittance advice.
Remittance Advice Report Remittance Advice Report
Dental Care Request port P
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1. Member Roster by Access List
a. Complete fields under “Select Type of Members”
i. Select from the available drop-down options, and enter your desired
date.

Member Roster by Access List

Select Type of Members

| Active Members Vl | As of Vl |07/29f2023 | ﬂ

Active Members |

ALL Members

£ s List to narrow the search. If one is not selected no results will bel
Terminated Members

ACL 1D

b. Complete fields under “Select a single Access List”
i. Select the access list associated to the membership you want to view.

Please select a single Access List to narrow the search. If one is not selected no results will be returned. —

ACL ID

Select Access List N

Select Access List |
CareOregon, Inc. (Internal)

c. Select “Continue.”
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2. Member Roster by PCP
a. Complete fields under “Select Type of Members.”
i. Select from the available drop-down options and enter your desired date.

Member Roster by PCP

Select Type of Members

gl
| Active Members Vl | As of Vl |07/29!2023 | Iﬂ

Active Members |
All Members

= narrow the search. If one is not selected no results will be retur
Terminated Members

o N

b. Complete fields under “Select a provider”

i. Click “Select Provider”

ii. Typeinaname in the “Name” field.

iii. Select an Identifier:
1. NPl number
2. Provider ID
3. UPIN

iv. Click “Search”

Search Provider
HName o

C

Identifier
[rex | [ v

(2

Thers ars no provicers that match the search criteria.

v. Click “Add” next to the appropriate provider to select.

Search Provider

Name

Search Results

Identifier
[18¢ | [ v

PR | Cancel

1-10f1 <f 2
° If correct, ‘Il

click ADD

DUNSELING SERVICES LLC More Info

“

Continue.”

c. Select
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3. Member Roster by Practice
a. Complete fields under “Select Type of Members”
i. Select from the available drop-down options and enter your desired date.

Member Roster by Practice

Select Type of Members

Igl
| Active Members Vl | As of Vl IU?!Z?IZOB I |:|

Active Members |

ALL Members
Terminated Members

narrow the search. If one is not selected no results will be returne

Drocti

b. Complete fields under “Select a practice”

i. Click “Select Practice.”

ii. Typeinaname in the “Name” field.

iii. Select an Identifier:
1. NPl number
2. Provider ID
3. UPIN

iv. Click “Search”

Search Provider
HName o

C

Identifier

[rex | [ v e

Thers ars no provicers that match the search criteria.

v. Click “Add” next to the appropriate provider to select.

Search Provider

Name

Search Results

Identifier
[18¢ | [ e v

PR | Cancel

1-10f1 <f>
° If correct, ‘Il

click ADD

DUNSELING SERVICES LLC More Info

“

Continue.”

c. Select
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3. Select a format for your report:
a. PDF
b. Comma Separated Values (CSV)

Report - Claim Status Report

‘four report iz currently processing and will take time to complate.
It will be delivered to your Document Manager when it is complete which may be 30 minutes or more.
Please select a download format for the rt.

POF W

Comma Separated Values (C5V)

4. You MUST click “Submit” to generate the report.

Report - Claim Status Report

‘Your report is currently processing and will take time to complete.
It will be deliverad to your Document Manager when it is complets which may be 30 minutes or more.
Please select a download format for the report.

[ Por

| e— vl

Submit A

5. The report will now generate. To view your report, you must go to the “Document
Manager” in the left-side menu.
Please note! Your “Member Roster” report may take up to 30 minutes or more
to generate.

Report - Claim Status Report
NOTE: YOUR REPORT MAY TAKE UP TO 30 MINUTES OR MORE TO GENERATE!

‘four report is currently processing and will take time to complete.
It will be delivered to your Document Manager when it is complete which may be 30 minutes or more.
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CareOregon Connect — Reports

Report List

The “Report List” has pre-designed reports that you can access.

= Home | Log
[/
- @ Logged In: §
e Mezzage Cad
CareOregon R
Resources
Patient Management
Fi&wlt List Y Batch Report Status Y Legacy Reports ‘]
Current Patient
Available Reports Hely
Search Patients - Report Name Report Description
Claim Status Report Reviews the status of claims outside the usual claim status inguiry.
Office Management
Member Roster by Access List Dizplays a list of membars grouped by selectad access list.
Online PCP Change
Request Member Roster by PCP Displays a list of members grouped by a selected provider.
T Member Roster by Practice Dizplays a list of membsrz grouped by a selected practice.
igibility
Referral Authorization Report Provides a list of Referrals_Authorizations
Claims/Remittance
Remittance Advice Report Provides the ability to print the remittance advice.
= Remittance Advice Report Remittance Advice Repaort

Coode Lookup

Document Manager

The available reports are:

e (Claim Status Report — Reviews the status of claims outside of the usual claim status
inquiry.

e Member Roster by Access List — Displays a list of members assigned to any PCP/Practice
viewable under a selected Access List (applies ONLY to contracted Primary Care
Providers).

e Member Roster by PCP — Displays a list of members assigned to a selected Primary Care
Provider (applies ONLY to contracted Primary Care Providers).

e Member Roster by Practice — Displays a list of members assigned to a selected practice
(applies ONLY to contracted Primary Care Providers).

o Referral Authorization Report — Provides a list of the Referrals_Authorizations
(requests/notification) that a provider has submitted.

e Remittance Advice Report — Provides the ability to print remittance advice.
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After requesting and submitting these reports, it can take some time to run. Once they have
finished running, they will appear in the “Document Manager.”

Claim Status Report

Bzcort Uit || Batch Report Satis | Lesacy Reports )

Available Reports Help
Report Name Report Description
Claim Status Report Rewiews the status of claims outside the usual claim status |'nqu1'ri
Member Roster by Access List Dizplays a list of members grouped by selectad access list.
fember Roster by PCP Displays a list of membsers grouped by a selected provider.
Member Roster by Practice Dizplays a list of members grouped by a selected practice.
Beferral Authorization Report Provides a list of Referrals_Authorizations
Bemittance Advice Report Provides the ability to print the remittance adwica.

1. To run a “Claim Status Report,” enter the following and then select, “Continue.”
o Date range or particular date
= |fyou do not select a date, the report will default to the dates that appear
“Bill Type”
“Provider”
“Practice”
Claim “Status” — REQUIRED

O O O O

Claim Status Report

Date Secti

If no date range & selected the report will default to the dates that appear

Start Date . End Date .

[06/12/2023 | & [o7r14r20 =
Bill Tff e

Provider
Selact Provider

Practice
Select Practice L

Fatient
Select Patient

Status *

==
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2. Select a format for your report:
o PDF
o Comma Separated Values (CSV)

Report - Claim Status Report

“four report is currently processing and will take time to complete.
It will be delivered to your Document Manager when it is complete which may be 30 minutes or more.

Please select a download format for the report.
POF v
Comma Separated Values (C5V)

3. You MUST click “Submit” to generate the report.

Report - Claim Status Report

‘four report iz currently processing and will take time to complete.
It will be delivered to your Document Manager when it is complete which may be 30 minutes or more.
Please select a download format for the report.

[ o

| — hd |

Submit ‘—

4. The report will now generate. To view your report, you must go to the “Document
Manager.”

Report - Claim Status Report
NOTE: YOUR REPORT MAY TAKE UP TO 30 MINUTES OR MORE TO GENERATE!

four report is currently proceszing and will take time to complete.
It will be delivered to your Document Manager when it is complete which may be 30 minutes or more.
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Resources
Patient Management

Office Management

Oniine PCE Change
Request

Eligibiity
Claims/Remittance
Member Roster
Reparis

Code Lookup

Referral=/Auth

Dental care request
BH
Referral/Authorizations

Administration

References

My Documents

r Current Documents Y Archived Documents ]

Document Search:

Search term: Category: Date Range

[ocument name | [ ~ R=E] =
mm/dd/fyyyy - mm/dd yyyy

Owner Status Member

| Shows Al Statuzes W |

Search Mambers

Click either to download
your report.

~ G 00

Uploaded: 07/14r2023

Claim Status Report 20230

Uploaded

-052623. pdlif s

1 Member: Expires: 2023-10-12

Remittance Advice Report
Feoort Lz Y| Batch Report Status Y LeuacvREDnﬂS\
Available Reports Help

Report Hame

Claim Status Report

Member Roster by Access List
Member Rester by PCP
Member Roster by Practice

Referral Authorization Report

Report Description

Reviews the status of claims outside the usual claim status inguiry.
Dizplays a list of members grouped by selectad access list.
Dizplays a list of members grouped by a selected provider.
Dizplays a list of members grouped by a selected practice.

Provides a list of Referrals_Authorizations

Bemittance Advice Report

Provides the ability to print the remittance advice.

To run a “Remittance Advice Report”

1. Enter a check number
2. Click “Continue”

Report - Remittance Advice Report

NOTE: Your report may take 30 min or more to generate. It
will be delivered to the DOCUMENT MANAGER.

Your report is currently processing and will take time to complete.

It will ke delivered to your Document Managsr when it is complete which may be 30 minutes or more.

Please select a download format for the report.

FOF w

o Your only option is PDF.

3. “PDF” will default as your selection (as it is your only option).

4. Click “SUBMIT” for your report to process.
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Report - Remittance Advice Report

‘Your repart is currently processing and will take time to complete.
It will b= delivered to your Document Manager when it is complete which may be 30 minutes or more.
Flease select a download format for the report.

PLF ¢

:’ You must click submit for the report to process.

5. Your report will process. This may take up to 30 minutes or more depending upon the
size of the report.

Report - Remittance Advice Report

N =

YYour repart is currently processing and will take time to complete.
It will be delivered to your Document Manager when it is complete which may be 30 minutes or more.

6. Go tothe “Document Manager” to retrieve your report.

Office fanagement My Documents
Online PCP Change
Reguest
Eligibdity

r Cwrrent Documents Y Archived Documents 1

Claims/Remittance

Member Roster Document Search:
Reports I I Search term: Category: Date Range . .
Document name | All V| | | :I to| | l:l
Code Lookup mm/ddfyyyy - mm/ddiyyyy
I Owner Status Member
Show &ll Statuses v

Referrals/Authonza

Search Members

Dental care request

Fefralifutharzatons Click either to download

Administration your report.
References Sorted By: m Per Page E EE
LERETE Miécrforl 20220714-052623. pilff e Uploaded: 07/14/2023
ﬁ Owned By:  Kim HupSll Member: Expires: 2023-10-12

Uploaded | Reports

oo

Permanently Delete

7. Once you’ve selected a download option, choose to either “Open” or “Save” the
document.
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Boa - R

Downloads

| What do you want to do with Remittance Advice R...

Open Save as ~

X

Remittance Advice Report

Description  Remittance advice detail for a selected check

PATIENT/MEMBER NAME

27 Jun 2023
$5,276.00

5276.0

Referrals Authorization Report

The Referral_Authorization Report provides a list

=

CareOregon

Resources.

SHIFT Bullsing Blocks
Framework

Patient Management

Current Patient

one) -

Search Patients

Office Management

Cnline PCP Change

Eligibility
Ciaims/Remitance
Member Roster

Repors

Home | Log}
o
o
Role: Office |
Available Reports
Report Name Report Description
Claim Satus Report Reviews the status of claims outside the usual claim status inquiry
Member Roster by Access List Displays a list of members grouped by selected access list.
Member Roster by PCP Displays a list of members groupad by a selectad provider
Member Roster by Practice Displays a list of members groupad by a selected practice.
Regor Identifies registerad users who are not actively using the portal.
| Referral Aurhorization Report Provides a It of Referrals,_Authorizarions |—'
Romittance fctuce Report Provides the ability to print the remitiance advice.

of the requests that you've

submitted, along with their status

(Approved, Denied, etc.)
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Referral_Authorization Report

I [ Date Selacti u_II

' 2 date rangeismer soloctod the report will default ta the dates that appear. Do Rot uze this soctien for scheduled repants.

Zervice Start Dats Bagin ‘Service Start Date End

1. You can run a report using multiple [BEED | & [orrzorzzes =
search parameters:
w' ¢ returned for the scheduled report. REMEMBER to cleas e defau Ticids for Service Start Date Begin and
a Date End Dats = Run Date

Start Date is calowlated.

Dayish W

Enter number of days to go back from run date.

b. Scheduled Report Date Section [

[ Previder II

uesting Frovider
?&qat :'ro"g\'ide'

c. Provider (Requesting, Servicing, =il

Servicing Provider Specialty

Specialty) o N

Addiction Medicine
Addictions Residential Treatment Facility
Adolescent Medicine

d. Member acuit pesien

Alcohol and Drug Treatment -

If a specialty is not selected it will default to All Specialties.

l— Member II

e. Service —Service Type

Select Fatient

f. Status

ill default to All Service Type:
2. Once you have determined your
parameters, click “Continue.”
1o Action Required
Contact #lan
Rejectsd
If a Status is not selected it will default to All Statuses.

3. The report will automatically generate and display as shown in the examples below:

Report - Referral_Authorization Report

EXPOI qui
toCsSV

&

Referral_Authorization Report

Reporting Period: May 21, 2023 - Jul 20, 2023
Mumber of Ref/Auth 0

Reported:
Service Status Patient Diagnosis |ServiceType  fService | Procedure fRequesting  Servicing Start Date End Date WApproved
Request Code Code Provider Provider Units
Number
Approved D7Z.B1E [Transportation 99214 MADISON (D6/21/2023 06/2B/202]
COUNSELING
Lc
Generatad Page 1.0f1

07202023 12-55 PM

4. Export report into a CSV format by clicking the “CSV” icon.
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5. Your report will be processed and sent to the Document Manager.

6. The Document Manager will allow you to open or save your report to your computer.

Report - Referral_Authorization Report

- | “four report i available in your Document Manager.
Click here to go to the Document Manager.
i -
My Documents
Aqd Document
[ )
Document Search:
Search term: Category: Dats Rangs
[ocument rame ] v =R =]
e /dd yyyy - moa/dd yy
Owner s Member
[ ] show sll statises v |
Ssarch wambery

- I

~ G B0

| Referral ization Report 20230720-010009.c5v a1 | uploaded: 07/20/2023
. By ¢ ember: Expires: Doss tot Sgire
s Mtiple Locavons
Uplaaded

Reports

access your report. PR————

You can click, "Download" to

Downloads

Ba - R X
ol What do you want to do with Referral_Authorizati...

Open === Saveas ~

CareOregon Connect — Code Lookup

Diagnostic, Procedure and Modifier Codes can be looked up using Connect’s “Code Lookup”
tool.

Resources
BH Fes Schedule
Patient Management

Current Patient

o
Search Patients

Office Management
Esgbility

Online PCP Changs
Requast

Claims/Remitance

Member Roster

I Code Lookup I

Help B

Click here to access DMAP's MMIS system
for the Prioritized List

PLEASE NOTE: Diagnesis and CPT data is infarmational anly and doss not guarantes payment for services. Services must be coded to

the highest Level of specificity and follow all CMS guidelines. Please rafer to plan bensfits for further details on guidslines, limitations
and requirements.

CPT only £2023 American Medical Assaciation_ 1l rights reserved

Fee schedules, relative value uni, comersion factars ndfor relsted componeniz are rat ssisted by the AMA, are ot gart of CPT, and the ANA is ot recommending their uee. The ARA
joes net directly ar indirectly practice mediine or dispense medical services. The AWA sssumes na liability for deta contained or not cantained her

CPT is & registered tradsmark af the American Medical Associatian
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To use the Code Search, select the radio button that corresponds to the code you would like to
search:

+»+ Diagnosis
** Procedure (CPT/HCPCS)
< Modifier

1. Diagnosis Code Search
a. Click the radio button next to “Diagnosis.”

Diagnosis Code Search

Help B

Search @r‘Dl’agnosis

Jprocedurs (Modifier || | | S |

Click here to access DMAP's MWIS system
for the Prioritized List

PLEASE MOTE: Diagnosis and CPT data is informational only and doss not guarantes payment for services. Services must be coded to
the highest level of specificity and follow all CMS guidelines. Please refer to plan benefits for further details on guidelines, limitations
and requirements.

b. Type in a code or description and click the “Find” button.

Diagnosis Code Search l J Help[

Search @Dl’agnosis 'S'Proaedure C:'.Vadifier depression I

c. Clicking “View” will show you the codes in this category.
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SEARCH RESULTS LB
Code Set Code Description Related Codes
EE=EE 004 Dysthymic disorder View
BEE==l V170 Family history of psychiatric condition wisw

29%6.3  Major depressive disorder, vecurent episode Viaw
BEEEl 9634 Major depressive disorder, recurrent episod, in full remission Visw
BEEEl 19635 Major depressive disorder, recurrent episods, in partial or unspecified remission View
296.31  Major depressive disorder, recumrent episode, mild View
BE=El %1 Major depressive disorder, recurrent episods, moderats View
== 296.34  Major depresive disordr, recurrent episode, severe, specified as with psychotic behavior View
9.3} Major depressive disorder, recument episade, severe, without mention of psychotic behavior View
BEEEEE 9630 Major depresive disorder, recurrent episods, unspecified Wiswy
EE=SEEl 32 Major depressive disorder, recurrent severe without peychotic features View
@ F33 Major depressive disorder, recurrent
E==== F33.42  Major depressive disorder, recurrent, in full remission View
Ee==a Fa3.41 Major depressive disorder, recurrent, in partial remission Viw
Bl F34  Maior depresive disorder, recurrent, in remission wisw
EE=EEl P40 Major depressive disorder, recurrent, in remission, unspecified \ View
Im £330 Major depresive disorder, recurrent, mild Vizv:
m F33.4 Major depressive disorder, recurrent, moderate View
EEEIEN F3  Major depressive disorder, recumrent, severs with psychatic symptoms Visw
EE=EEN P39 Major cepressive disorder recurrent, unspecified Visw
Pages: 1 E; 45 Resuls: 38

2. Procedure Code Search
Using the “Procedure” code look up, you can search by the description of the

a.

b. Then click “View” to see “Related Codes” or “Applicable Modifiers.”

procedure or by the specific CPT/HCPCS code.

Papesr (1) 2 1 4 Rewits 80

Procedure Code Search

Search "'.Mnl o-ch".“-wen [esrehotherney | R

Description

Family Prechotheragy / Other Eamilty Prychotheramy

GITIIT  Family Prychotheragy

SOBAT Family paychothenagy (oonpednt peychotheray) (with patient present)
R Family peychotheragy iwithout the patient present)

G Groun PRchatheragy { bore

GIMITIT  Group Prychotheragy

HE53 Group prychatiheragry (other than of & multiple-family prous)

Bpproximately 25 10 50 mires

HI53 Ingpricial Peychothernly £ 13-5ten

23]

HIS1

GIs

HISO

£ Lopnithve

=
-
R
=
=
o
| oo el
=
oo
=
| ico-iobcs
=
[ err i

Group prchotheragy other than of & maitipls famdy group, in & partial hospitalization setting,

Help B

HELP [
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CareOregon Connect — Document Manager

You can look up documents that you have attached/uploaded to Connect, or reports that were

generated using the

“Reports” feature.

1. Use the “Document Search” feature to search reports.

Resources

BH Fee Schedule

Patient Management

Current Patient

Search Patients

Office Management
Engibility

Online PCF Chanpe
Request

Claims/Remitance
Member Rester
Code Lookup

Referrals/Authorzations

Dental cars request

BH
Referral’Authorizations
Administration

User Preferences
References

MMIS

Provider Handbook
Languape s=rvicas -
Interpretation and
Translation

Languape s=rvicas -
Material Requast

DME Change of Wendor
Request Form

My Documents

r Current Doruments Archived Documents ]

Document Search:

Search term: Category:
|Do:u'ne“t name | | Al A |
Owner Status

Show All Statusss W

|Q

Search Members

Per Page

686832 1 ref attachment.tut oae

L Owned By: Carsoregon, Inc.
T (internal)
Uploaded

[ oo | i

686831 2 Dental Treatment Procedure Dwetail POF.pdf e

H Owned By: Carsoregon, Inc. mMember:
(inkernal)
Uploaded

CREIED

686831 1 ref attachment.tet oee

Owned By: Carsoregon, Inc.
T (inkernal)
Uploaded

[ [ oo | i

Uploaded: 04/44/2023

Expires: Doss Mot Expirs

Permanently Delete

Uploaded: 04/14/2023

Expires: Doss Mot Expirs

Permanently Delete

Uploaded: 04/14/2023

Expires: Doss Mot Expirs

Permanently Delete

2. The most recently generated reports will show at the top of the list by default. To sort the list
another way, select “Sorted By.”

Bemittance Advice Report 20230720-095357.pdf i+ ke

aded

Owned By:  Kim Hubbell Member:

1] Reports
EEE———

Uploaded: 07/20/2023

Expires: 2023.10-18

Permanently Delete
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3. View and/or Edit report details by selecting “View/Edit.”

Remittance Advice Report 20230720-095357.pdf (1 ks Uploaded: 07/20,2023

Owned By: Kim Hubbell Member: Expires: 2023-10-18

Permanently Delete

Document Manager

This document is associated with:

Document Tools

Document Details

10101 | Neme - 652043 1_Connect Beta Testing.docx
01011 | Uploaded By - CareOregen, Inc. (Internal)
10110 | File size - 11k8

Date uploaded - July 20, 2022 10:47:42 &M

Member

Search Membears

Document Manager Categories

O sssessments
[ HiPAA X12 Transactions
[0 Medical Expense Receipts

1 Reports

My Categories

O Meds chare

Comments

This document doss not have any comments.

Save Changes [NETES]

O consents
[ Hospital Notes
O office Hotes

O mays

O Documentation
[ Lab Resulrs

O Prescription

[# Add New Category

[# Add New Comment

4. Once you edit the document properties, click “Save Changes.”
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CareOregon Connect — Administration

User Preferences
User Preferences allows you to update your user information, including changing your
password.

Resources

Patient Management

Office Management r—”‘“'“"“"“"'“" Y Shange Password W

Adrministration User Information
User Preferences r 3 First Hame
References Hiddle Initial

rUserInfu(matiun Change Password ] /

User Information Help B
9 FirstHame |
widdle Initial l:l
O LastHame |
Time Zone: | America/los Angeles v

9 E-mail Address | ; |

3 Confirm E-mail Address | . |

2 Title |OPS clinical trainer - BH |
2.g., Office Manager

2 0Office Phone (503) -
rowee [ ]
> ofce

Local Administrator:

Submit

3 Indicates raquired fiald
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CareOregon Connect — References

Depending on your Connect permissions, you may find several external resources. Here is an
example.

NOTE: Your view may vary from what is shown here.

CareOregomn

Resources
Patient Management

Office Management

Administration ( Authorizations:
References

« Elective inp
Healthwiza pOITEl.
Knowledgebasze
TS » We unders
authorizg
Provider Handbook
the requg
Language services - request W
Interpretation and
Transiation us troubl
. 0 careor
Lzngusge services -
Material Request include ¥
DME Change of Wendor
Request Form
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