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This document was adapted for Oregon with  
permission from Wisconsin.gov. 

WAIT

Quick communication tips for  
emergency responders:

•  Ask permission first, before touching the person.

• Get the person’s attention first.

• Speak to them at eye level.

•  Look at the person when you speak. They may be able to 
read your lips.

•  Speak slowly with a low-pitched and calm voice. 

• Use short, familiar words, such as “What do  
   you need?”

•  Ask one question at a time. Also give directions  
one at a time. Check for understanding after each step.

•  Give the person time to respond to your  
question or follow directions.

•  Repeat, rephrase or write your message if necessary.

•  Ask before moving a person, their wheelchair  
or their mobility device.

http://Wisconsin.gov


Support

Allergies or sensitivities

Places to go and types of emergencies

Damaged home Flood damage Fire or smoke

Power onHome
Evacuate or 

escape No power
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Food Forms

FEMA

Legal help Therapy
Physical  
therapyMoney

Medications OtherLatex
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What I need

Water Food Bathroom Clothes

Power

Feminine  
productsPersonal care

Absorbent 
products

Wi-Fi networkPet care needsBaby care needs

Flashlight

Bed or  
hospital bed

Alerting 
equipment

Charger

Health and medical

Medical staff Medicine
Keep medicine 

refrigerated

Inhaler

Insulin or  
EpiPen®

Heart attack

Pregnancy Dentist Eye doctor

Wheelchair  
or walkerOxygen

Evacuate to  
higher ground

Hours Minutes

Sunday Tuesday

Friday

Monday

Thursday

Wednesday

Saturday

Time Places

Jan. Feb. March April May June

July Aug. Sept. Oct. Nov. Dec.

a.m. p.m.

Housing

Batteries

News or  
updates

Hearing loss or 
ear problem

You can get this document free 
of charge in other languages, 
large print, braille or a format you 
prefer. Contact Mavel Morales at 
1-844-882-7889, 711 TTY or OHA.
ADAModifications@dhsoha.state.or.us.
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