Nhan biét TAT CA cac phuc lgi danh cho quy vi

@) Dich vu dua don

Stc khoe clia quy vi quan trong doi véi ching toi, do la ly do tai sao trong cédc phuc Igi clia quy Vi
cé bao gdm ho trg cac chuyén xe di dén cac cudce hen tham khdm va céc dich vu dudc bao tra bdi
Oregon Health Plan (OHP). N&u quy vi khdng cé cdch nao di dén cudc hen tham khdm sic khoe
dudc bao tra thi déi téc clia ching téi, Ride to Care, c6 thé dua quy vi dén do.

Ba cach dé 13y lich hen

Poi ngii cham séc khdch hang cla Ride to Care sé lam viéc véi quy vi dé tim ra tuy
chon it tén chi phi nhat va phu hop nhat véi quy vi dé dap ting nhu cau cla quy vi:

Giao thong cong cong

Chiing t6i cung cap cac thé chuyén tuyén (transit
pass) moi ngay hoac hang thang. Khi quy vi goi,
chiing ta sé thao luan vé cac cudc hen y té ctia quy
vi va xdc dinh liéu vé ngay hay vé thang sé phu hgp

hon vdi lich trinh tham kham stic khoe cta quy vi. Quy vi c6 quyén yéu cau

R . ) ) chuyén di trong cung ngay
Hoan tra cudc phi hoac vao ngay hom sau.
Chiing t6i s& hoan phi di lai tinh theo s6 dam cho chuyén Tuy nhién, néu quy vi yéu cau
di dé&n va vé ti phong khdm clia cac thanh vién. Quy vi c6 chuyén xe gan sat gid hen
thé tu minh I4i xe, hodc ai d6 c6 thé chd quy vi. In phidu xac ma dung ltc nhu cau di xe
nhan cudc hen tham kham tai trang mang ridetocare.com dang cao diém, ching t6i sé
va yéu cau nhan vién phong kham ky tén vao phiéu. Cudc danh uu tién cho cac trudng
hoan tra sé dugc nap vao theé tin chi tiéu tra trudc. hgp khan cap vé mat y té.

Dich vu dua dén bang xe riéng Goi cho Ride to Care

dé tim hiéu nhiéu hon

theo s6 855-321-4899
hoac TTY 711.

Ching t8i c6 thé Ién lich cdc chuyén dua d6n bang xe riéng
hoac di chung xe. Chiing t6i c6 thé van chuyén quy vi bang
xe hdi, xe van ¢ xe lan, xe ¢d bang ca hoac xe ctu thudng
khéng khan cap, tuy thudc vao nhu cau y té& ctia quy vi.

Goi cho Ride to Care theo s6 855-321-4899 hoac TTY 711 dé xem nh{ing dich vu nao 1a
phu hap cho quy vi. Mdi khi quy vi goi dién, ching t6i s& hdi nhiing cau hdi vé quy vi va
nhiing chuyén xe ma quy vi dang yéu cau. B4t cu khi nao ¢ thé, vui lbong goi dién trudc cho
chuing téi t&i thiéu hai ngay lam viéc so vdi lich hen tham kham y t& nham trao ddi va 1én lich
cho chuyén dua rudc clia quy vi. Quy vi cd thé 1&n lich trudc téi 90 ngay.

Né&u quy vi cé bat ky cau héi nao, hdy goi cho bd

phan Cham séc Khach hang ctua CareOregon m
theo s6 800-224-4840. a @
careoregon.org CareOregon
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Hay hiéu biét vé CareOregon

Van chuyén la mét dich vu dudc cung cap béi CareOregon, la chuong trinh
bao hiem stic khoe Medicaid ctia quy vi. Tim hiéu thém vé chung toi tai day.
Khi néi d&én Medicaid & Oregon, quy vi c6 thé nghe ngudi ta dung nhiéu tén goi hodc tén viét tat khac

nhau. D4 13 bdi vi trong chuong trinh nay cd rat nhiéu to chic tham gia dé dam bao quy vi luén nhan
dudc su cham séc ma quy vi xtiing dang dudc nhan. Lam thé& nao quy vi cd thé hiéu hét vé diéu nay?

That hitu ich khi nghi vé Medicaid tai Oregon giong nhu mot kim tu thap

Cd quan Quan ly Y t& Oregon (Oregon Health Authority, hodc OHA) la cd quan diéu hanh
chuong trinh Medicaid cho toan tiéu bang Oregon, dudc goi la Oregon Health Plan (OHP).

Health Share of Oregon (HSO) |a t6 chiic dudc goi la to chiic cham séc phéi hop
(Coordinated care organization, hogc CCO). Health Share of Oregon hoat dong theo
OHA dé phuc vu cdc thanh vién OHP trong khu vuc ba quan.

Health Share of Oregon

CareQregon la mot trong mdt s6 cac bén cung cap bao hiém trong khu vuic ba quan
ma ho trg cdc CCO cua Health Share cung cap dich vu cham sdc. Dich vu van chuyén
dugc CareOregon dai tho. CareOregon’

Nha cham sdc stic khde chinh ctia quy vi (primary care provider, hoac PCP) co
thé 1a mot bac si, mét y td, trg Iy bac si hodc chuyén gia liéu phap tu nhién. Ho diéu
phéi viéc cham séc clia quy vi véi CareOregon va cdc thanh vién khdc trong nhém
y t& nhu nha si, chuyén gia vé stic khde tdm than, dugc si va nhiing ngudi khéc.

CareOregon cung cap cac dich vu nhuvdy cho  Cé thac mac?
nhiing nguoi cé Medicaid (thanh vién OHP):

R Quy vi muén tim hiéu thém? Goi cho B& phéan Dich
» Dich vu cham soc suc khoe thé chat

e e R R vu Khach hang than thién va hiéu qua cua ching
> Cham soc stic khoe tam than t6i theo s& 800-224-4840, hodc gli cho ching tdi

> Dieutri cai nghien mét tin nhan an toan qua careoregon.org/portal
» Cham soc rang miéng

» Medicare thbng qua CareOregon Advantage QUy Vi co thé ﬂhéﬂ tal ”éu ﬂéy béﬂg mét
» Cham séc tré so sinh va chdm soc giam nhe ng@ﬂ ngﬁ’ khdc, theo dinh dang chiin
fhong qua cac nha cung cap tai gia 6n, chit ndi braille hodc mdt dinh dang
Quy vi cling c6 the stidung cac dichvuquan | h3c theo v mudn. Quy vi cling 6 thé yéu
trong nhu sau: " n A C A N
Dich vu didu phéi cham séc Cdu mot\thong dlch/wen. Trd giup nay la
Thudc men hoan toan mien phi. Goi 800-224-4840

>

» Dich vu cham sdéc tién san va tré sd sinh hoac TTY /11.
» Cac tuy chon dich vu dua rudc
>
>

v

Dich vu théng dich
Phong c8p cuiu va phong khdm khan cép
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