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Secure 
Messaging in 
Connect



Log in to Connect with your 
secure username and password

careoregon.org



• Click the Message Center button on the top
right corner of the screen

• To send a secure message click on one of the
templates

Message Center

careoregon.org



Provider Customer Service Inquiries
Eligibility Inquiries- Check the eligibility status of a member 

Authorization Inquiries- Check the status of an authorization 

Claim Inquiries- Check the status of an existing claim

Benefit Inquiries- Check member benefit 

Other Inquiries- Ask a provider or member related question



Pharmacy Auth Inquiries- Check the status of a pharmacy authorization 

Pharmacy Benefits Inquiries- Check member pharmacy benefit

Pharmacy Claim Inquiries- Check the status of an existing pharmacy claim

Pharmacy Inquiries



Oregon Medicaid ID Individual Enrollment form- Enroll individual providers 

Oregon Medicaid ID Group Enrollment form- Enroll a group

Oregon Medicaid ID Hosp.Facility Enrollment form- Enroll a facility

Provider Data Inquiries



Complete inquiry and submit
*are required fields



Complete, add attachment and submit



Success! Your Form Has Been Submitted



Submitted inquiries can be found in your inbox



Additional Forms have been added under 
Office Management
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