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Referral and enrollment process
Patient ID & referral
Referral source: clinic, hospital, 
CareOregon, other

Assessment/triage/
enrollment
Advanced Illness Care team

Assessment/triage/
enrollment
Advanced Illness Care team

• Identify patient based on
general descriptions through
usual care encounters

• Discuss referral with AIC
intake or team member,
or submit referral 

to Housecall Providers:
Fax: 503-416-1323 Phone: 
971-202-5504

• Enrollment can take place in
the home, clinic, hospital or
community setting

• If patients do not qualify
or enroll, the AIC team will
coordinate with the referral
source to collaborate on other
available resources

• Ongoing symptom management,
education, care coordination,
goals of care conversations,
medication reconciliation, acute
care and transitions support

• Coordination with the primary
care provider, specialists and
members of the health care team
across the continuum of care

• Facilitation of smooth transfers to
hospice or Housecall Providers
primary care if appropriate


